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(2) Financial feasibility of program. (i)
Applicant has a realistic plan for ob-
taining all funding required to operate
the program for the time period of the
supportive services grant.

(ii) Applicant’s program is cost-effec-
tive and can be effectively imple-
mented on-budget.

(e) VA will award up to 10 points
based on the applicant’s area or com-
munity linkages and relations, as dem-
onstrated by the following:

(1) Area or community linkages. Appli-
cant has a plan for developing or has
existing linkages with Federal (includ-
ing VA), State, local, and tribal gov-
ernment agencies, and private entities
for the purposes of providing additional
services to participants.

(2) Past working relationships. Appli-
cant (or applicant’s staff), and any
identified subcontractors (or sub-
contractors’ staff), have fostered suc-
cessful working relationships and link-
ages with public and private organiza-
tions providing services to veterans or
very low-income families in need of
services similar to the supportive serv-
ices.

(38) Local presence and knowledge. (1)
Applicant has a presence in the area or
community to be served by the appli-
cant.

(ii) Applicant understands the dy-
namics of the area or community to be
served by the applicant.

(4) Integration of linkages and program
concept. Applicant’s linkages to the
area or community to be served by the
applicant enhance the effectiveness of
the applicant’s program.

(Authority: 38 U.S.C. 501, 2044)

§62.23 Selecting applicants to receive
supportive services grants.

VA will use the following process to
select applicants to receive supportive
services grants:

(a) VA will score all applicants that
meet the threshold requirements set
forth in §62.21 using the scoring cri-
teria set forth in §62.22.

(b) VA will group applicants within
the applicable funding priorities if
funding priorities are set forth in the
Notice of Fund Availability.

(c) VA will rank those applicants who
receive at least the minimum amount
of total points and points per category

§62.24

set forth in the Notice of Fund Avail-
ability, within their respective funding
priority group, if any. The applicants
will be ranked in order from highest to
lowest scores, within their respective
funding priority group, if any.

(d) VA will use the applicant’s rank-
ing as the primary basis for selection
for funding. However, VA will also use
the following considerations to select
applicants for funding:

(1) VA will give preference to appli-
cants that provide, or coordinate the
provision of, supportive services for
very low-income veteran families
transitioning from homelessness to
permanent housing; and

(2) To the extent practicable, VA will
ensure that supportive services grants
are equitably distributed across geo-
graphic regions, including rural com-
munities and tribal lands.

(e) Subject to paragraph (d) of this
section, VA will fund the highest-
ranked applicants for which funding is
available, within the highest funding
priority group, if any. If funding prior-
ities have been established, to the ex-
tent funding is available and subject to
paragraph (d) of this section, VA will
select applicants in the next highest
funding priority group based on their
rank within that group.

(Authority: 38 U.S.C. 501, 2044)

§62.24 Scoring criteria for grantees
applying for renewal of supportive
services grants.

VA will use the following criteria to
score grantees applying for renewal of
a supportive services grant:

(a) VA will award up to 55 points
based on the success of the grantee’s
program, as demonstrated by the fol-
lowing:

(1) Participants made progress in
achieving housing stability.

(2) Participants were satisfied with
the supportive services provided by the
grantee.

(3) The grantee implemented the pro-
gram and delivered supportive services
to participants in a timely manner.

(4) The grantee prevented homeless-
ness among very low-income veteran
families occupying permanent housing
that were most at risk of homelessness.

(6) The grantee’s program reduced
homelessness among very low-income
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§62.25

veteran families occupying permanent
housing in the area or community
served by the grantee.

(b) VA will award up to 30 points
based on the cost-effectiveness of the
grantee’s program, as demonstrated by
the following:

(1) The cost per participant house-
hold was reasonable.

(2) The grantee’s program was effec-
tively implemented on-budget.

(c) VA will award up to 15 points
based on the extent to which the grant-
ee’s program complies with Supportive
Services for Veteran Families Program
goals and requirements, as dem-
onstrated by the following:

(1) The grantee’s program was admin-
istered in accordance with VA’s goals
for the Supportive Services for Veteran
Families Program.

(2) The grantee’s program was admin-
istered in accordance with all applica-
ble laws, regulations, and guidelines.

(3) The grantee’s program was admin-
istered in accordance with the grant-
ee’s supportive services grant agree-
ment.

(Authority: 38 U.S.C. 501, 2044)

§62.25 Selecting grantees for renewal
of supportive services grants.

VA will use the following process to
select grantees applying for renewal of
supportive services grants:

(a) So long as the grantee continues
to meet the threshold requirements set
forth in §62.21, VA will score the grant-
ee using the scoring criteria set forth
in §62.24.

(b) VA will rank those grantees who
receive at least the minimum amount
of total points and points per category
set forth in the Notice of Fund Avail-
ability. The grantees will be ranked in
order from highest to lowest scores.

(c) VA will use the grantee’s ranking
as the basis for selection for funding.
VA will fund the highest-ranked grant-
ees for which funding is available.

(Authority: 38 U.S.C. 501, 2044)

§62.30 Supportive service: Outreach

services.

(a) Grantees must provide outreach
services and use their best efforts to
ensure that hard-to-reach very low-in-
come veteran families occupying per-

38 CFR Ch. I (7-1-12 Edition)

manent housing are found, engaged,
and provided supportive services.

(b) Outreach services must include
active liaison with local VA facilities,
State, local, tribal (if any), and private
agencies and organizations providing
supportive services to very low-income
veteran families in the area or commu-
nity to be served by the grantee.

(Authority: 38 U.S.C. 501, 2044)

§62.31 Supportive service: Case man-
agement services.

Grantees must provide case manage-
ment services that include, at a min-
imum:

(a) Performing a careful assessment
of participant functions and developing
and monitoring case plans in coordina-
tion with a formal assessment of sup-
portive services needed, including nec-
essary follow-up activities, to ensure
that the participant’s needs are ade-
quately addressed;

(b) Establishing linkages with appro-
priate agencies and service providers in
the area or community to help partici-
pants obtain needed supportive serv-
ices;

(c) Providing referrals to partici-
pants and related activities (such as
scheduling appointments for partici-
pants) to help participants obtain need-
ed supportive services, such as medical,
social, and educational assistance or
other supportive services to address
participants’ identified needs and
goals;

(d) Deciding how resources are allo-
cated to participants on the basis of
need; and

(e) Educating participants on issues,
including, but not limited to, sup-
portive services availability and par-
ticipant rights.

(Authority: 38 U.S.C. 501, 2044)

§62.32 Supportive service: Assistance
in obtaining VA benefits.

(a) Grantees must assist participants
in obtaining any benefits from VA for
which the participants are eligible.
Such benefits include, but are not lim-
ited to:

(1) Vocational
counseling;

(2) Employment and training service;

(3) Educational assistance; and

and rehabilitation
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